
CASE STUDY 
Fidesic AP for Automotive Services

Mammoth Holdings is a national car 
wash company. After growing 800% 
in three years, Mammoth needed to 
merge its accounting and operations 

teams into a single system. The company also 
needed a solution to automate accounts payable 
that would integrate with their Microsoft Dynamics 
GP solution.

“We were desperately seeking a robust program to 
integrate with GP that would improve AP efficiency,” 
Mammoth Accounting Manager Brittany Blackmon.

National car wash company gets tailored AP Automation to meet 
their specific needs.

Company Profile...
 • Locations: 65

 • ERP: Microsoft Dynamics GP

 • Problem: Needed payables 
automation, fast, to keep up with 
growth.

 • Specific Needs: Streamlined 
Approvals, Audit Readiness, 
Access Controls, Multi-Location 
Processing



“We were 
desperately 
seeking 
a robust 
program to 
integrate with 
GP that would 
improve AP 
efficiency ”

The Problem
Prior to using Fidesic, Mammoth’s accounts payable process 
relied heavily on manual work and was consuming too much 
time and money. As the company grew, this process proved 
to be unsustainable. With Fidesic, the company was able to 
automate and improve efficiency across the AP process.

The company also wanted to merge the operations team and 
accounting team in a centralized platform to better manage 
expense allocation without having to allow all field personnel 
access to their Dynamics GP system.

“Our company has been on a huge growth trajectory in the 
last 3 years,” said Blackmon. “From 8 locations to now 65, 
we needed a program like Fidesic to sustain controls.”

After researching a variety of different automation software 
companies, they found Fidesic. Fidesic directly addressed 
their specific needs and offered features that no other 
accounting automation alternatives have. Most importantly, 
Fidesic is dedicated to service.

“We needed a program like 
Fidesic to sustain controls”



“Knowing Fidesic 
genuinely cares 
that we are 
as efficient as 
possible and 
wants to see us 
succeed holds a 
lot of weight! ”

The Fidesic Difference
Because Mammoth is in a niche industry, it has specific 
requirements. While Fidesic AP is the best automation 
solution for Dynamics GP on the market, what sets 
Fidesic apart for Mammoth is service. The team at Fidesic 
worked closely with the team at Mammoth throughout the 
implementation process to develop solutions that meet all of 
Mammoth’s unique needs.

“Mammoth is most impressed by the dedication 
and willingness of the Fidesic team to listen to our 
feedback, as it relates to our specific industry, and 
assist in improving our overall experience through 
development phases,” Blackmon said. “Knowing 
Fidesic genuinely cares that we are as efficient 
as possible and wants to see us succeed holds a 
lot of weight! More so nowadays when personal 
relationships can tend to fade.” 

The team at Fidesic worked 
closely with the team at 
Mammoth throughout the 
implementation process to 
develop solutions that meet 
all of Mammoth’s unique 
needs.



Fidesic for Audit Readiness

Key Benefits of Using Fidesic

With audit traceability, automated approver routing and 
simplified control over user access rights, Fidesic has 
helped Mammoth improve its auditing process. 

“It has been a significant aide in every aspect to our day-
to-day as well as our auditing process,” said Blackmon. 
“Fidesic provides the perfect amount of checks and 
balances from a reviewer/approver perspective. Although 
our company is currently seeking a new ERP company, 
we have made it clear that the integration with Fidesic is 
a must! The Fidesic team has been more than helpful in 
assisting us with preparing for this in order to continue our 
relationship.”

“I would most definitely recommend 
Fidesic to any company that has a need to 

improve their overall AP efficiency”

Invoice Capture/OCR - Fully managed data capture services for 
streamlined invoice processing

Fulfillment Flexibility - Whether paper check, ACH or Credit Card, 
automate all your payments to all your vendors

Outsourced Check Fulfillment - With immense growth, printing 
and mailing checks could be a full-time job on its own

Invoice Routing and Approval - Based on location and entity with 
exception based workflows

Audit-Ready Reporting - Simplified internal and external audit 
processes with reports designed for your busieness



Ready to Learn More About Fidesic?
No other solution can match Fiedsic AP’s integration to 

Microsoft Dynamics GP

Sign Up for a Demo

Enliven Software
Dept 1013

P.O. Box 30516
Lansing, MI 48909-8016

Call Us (866) 439.5884

Summary
• Mammoth Holdings is growing rapidly and needs 

a robust AP solution that integrates with GP and 
enables them to continue to expand and stay agile.

• They needed a solution to automate their accounts 
payable that could be tailored to meet their industry 
needs.

• Mammoth needed to grant AP access without 
granting ERP access. They also wanted to improve 
their auditing processes. 

• Fidesic provided Mammoth with an end-to-end AP 
automation solution to meet each of their needs 
with ongoing services that exceede expectations.

““ The Fidesic team has been 
more than helpful.

https://fidesic.com/Resources/Sign-up-for-a-Webinar
https://www.fidesic.com/

